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THE EETRH SHOCH WS R

Go to all meals,
classes; activities

and excursions
on your course
on time.

maon

Be nice to
everyone -
no bullying.

Be careful with

. . school bulldings
and egquipment.

BWCT  Yourparos
- will have to pay

for damage.

QLS

IF ¥OU DON'T FOLLOW THE RULES, WE WILL TELL YOUR PAREMTS,

YOU WILL BE PUNISHED, AND WE MAY EVEN SEND YOU HOME.

STUDENTS WHO DO NOT OBEY THE COURSE RULES OR WHO REPEATEDLY MISEEHAVE WILL BE ASKED TO
LEAVE THE SCHOOL AND THE COURSE IMMEDIATELY.

Harrow and Hill HIl sperals the Following syilom:

Level 1 Warning - Waming from your Activities Leader, House Parerit or Director of Studies.

Leved 2 Warning - Warning from the Activitios Director or Director of Studies. You will be told how your
ahavwiour must improwve, and you may miss an activity of excursion. Your parents will be told.

Lavel 3 Warning - Final Warning from the Activities Director & Director of Studies. You will milss an activity or
excursion and your parents will be told. You may be sent home.

Turn mobile
phones off
during lessons
and activities.




_ THE BRITISH ASSOCIATION OF BOARDING SCHOOL SHORT COURSES

Are you
unhappy?

We are here
to help!

UNHAPPY WITH ACTIVITIES

-
1
OR EXCURSIONS? :
1
Speak to your @ :
1
1
1
1

Activities Leader

UNHAPPY WITH

YOUR HOUSE (r
OR MEALS?

Speak to your House

Parent

IF YOU NEED TO TALK TO
SOMEBODY IN AN EMERGENCY

Call + 44 7545 429424 \ | /
immediately and — —

-
1
1
1
1
1
1
someone will be 1
there to help. :
1
ol

Note: Please see separate sheet for Heathfield School welfare arrangements.

IF YOU ARE WORRIED ABOUT ANYTHING, PLEASE ASK
A MEMBER OF STAFF. WE WILL LISTEN TO ALL OF YOUR
QUESTIONS AND PROBLEMS - WE WANT YOU TO BE HAPPY!



About the United Kingdom

Passport and Visas

Most students need a valid passport to come to the UK,
but if you are a national of the European Union (EU) who
intends to stay in the UK for 6 months or less you may use
your national identity card.

Students coming from certain countries will need a visa or
entry certificate; check with your travel agent or with the
British Consulate, Embassy or High Commission in your
own country to find out what is required. To make sure in
advance that you are admitted to the UK you will have to
support your application with some evidence. On receiving
your application form and deposit we will send you a letter
confirming your place on the course and a letter in support
of your visa application.

Money & Security

Currency

The currency in the UK is pounds sterling (£). One pound
(£1.00) = 100 pence (p).

The coins are - |Ip, 2p, 5p, 10p, 20p, 50p, £1.00 and £2.00.
The paper notes are - £5.00, £10.00, £20.00 and £50.00.

You can exchange foreign currency at either banks or
bureau de change.

Tax Free Shopping

If you do not live in the European Union (EU) and are
taking your purchases to your country within 3 months,
you can claim back the VAT (Value Added Tax), which is
included in the price of most goods. VAT is currently 20%.
Not all shops offer this scheme, so check before spending
any money. Ask your Activities Leader to explain the
procedure.

Time

During British Summer Time (BST), London is GMT+
which is 8 hours behind China and Japan; 7 hours behind
Hong Kong; 3 hours behind Russia (Moscow and St
Petersburg); 2 hours behind Saudi Arabia, | hour behind
Western Europe; 2 hours behind of Turkey and 6 hours
ahead of Peru.

Weather

The weather in the UK in July and August is generally warm
and sunny but there will probably be some rain during your
stay! The temperature can range from | 1°C to 28°C during
the day and it is always cooler at night.

Culture Shock

Many students are very excited when they are in a new
culture and enjoy trying to speak the language, eating

new food and having a different routine. Others find it
hard to adjust and sometimes become a little upset. If this
happens to you, please come and talk to us because we do
understand and want to help you to enjoy every minute of
your time with us.

Language

Even if your English is very good, you may have difficulty in
understanding spoken English when you come to Britain.
People may sound very different here! Please remember
that you will be listening to and speaking in English all of
the time and this will certainly make you tired. Do not feel
frustrated or unhappy if you find you cannot speak as well
as you thought you could. This is normal and you will find it
much easier after you have been here for a few days.
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Arrangement for Your Arrival & Departure

Arrivals
On arrival in the UK, you should:

* Go through Passport Control and collect your suitcase from

* If you cannot see the representative —

1) Go to the Information Desk and ask, depending on the
school you are visiting:

the baggage collection School Signage
* Go through customs and then thr.ough to the arrivals gate. Harrow “Can you please ask the BABSSCo
* Look for the our staff representative. School representative to come to the
p
School Signage Uniform Information Desi?”
Harrow They will be at the They will be wearing Ml Hill “Can you p\.ease ask the BABSSCo
School arrivals gate with a PINK uniform School representative to some tothe
sign saying BABSSCo, | marked BABSSCo. Information Desi<
your name and Dulwich "“Can you please ask the Our World
Harrow Summer College English Schools representative to come
School on the sign. to the Information Desk?”

Mill Hill They will be at the They will be wearing Heathfield "“Can you please ask the Heathfield
School arrivals gate with a PINK uniform School Summer School representative to come
sign saying BABSSCo, | marked BABSSCo. to the Information Desk?”

ﬁﬁ;z;n:einsi%zgl 2) Wait at the Information Desk

on the sign. 3) In an emergency, please ask the Information Desk to

- ; : telephone the Course Office (See Course Contact

Dulwich They VY‘” be at They will be wearing Details sheet) or the 24 hour emergency number
College the arr\\./a\s gat.e BLUE uniform which is: +44 7545 429424,

with a sign saying marked Our World.

OurWorld English The representative WILL be there to meet you.This

Schools. part of the information is only in case there is an

unforeseen emergency.

Heathfield | They will be at They will be wearing
School the arrivals gate WHITE uniform

with a sign saying marked Heathfield Departu re Days

Heathfield Summer | Summer School. * Our staff will help you to check in.

School + Our staff will take you to the security gate. We are not

* Please ask the school representative for the password. The
password for summer 2016 is “JAMES BOND”

* When the representative says the password, say your name

and do what they ask you to do

* If the person does not know the password, go to the

Information Desk for help

* Do NOT leave the airport with anyone who does not

know the password

* Iftravelling as an Unaccompanied

Minor the airline

staff will take you to meet the BABSSCo representative in

the Arrivals Hall.

The representative will have a letter to show the airline
staff that he/she has permission to collect you. You should
give the airline the contact name indicated on your travel
confirmation and their mobile telephone number (for
Heathfield School, please read the separate Information

Sheet).

allowed to go through the security gate with you.This is an
airport rule. You will then wait in the departure lounge until
your flight is called and you can board your flight.

* If you are travelling as an Unaccompanied Minor our
staff will help you check-in and you will then be in the care
of the airline staff at all times, including on the plane.

* You must pay the cost of excess baggage and
Unaccompanied Minors charges. Please check at the
time of booking the airline’s arrangements for the payment
of airport departure tax and the maximum luggage
allowance.

* If you are being picked up by an adult who is not your
parent or guardian, we require written confirmation of the
name of the adult picking you up from a parent 24 hours in
advance. The adult must provide photographic ID to our staff
before you are released into their care.

* We will not provide transfers for children wishing to meet
adults at the airport, unless they are booked on a flight or
train leaving that day. If the adult is late or delayed meeting
our staff, the student will be checked in and sent through
security.

wWww.babssco.co.uk



Frequently Asked Questions Concerning

Arrivals & Departures Q: Can my parent/guardian telephone the Course Office to

confirm that | have arrived?
Q: What will happen if the flight is delayed?
A: Yes, but we will also ask you to telephone home as soon

as possible after you arrive at the school. Please tell your
parent/guardian suitable times to telephone you during
the course. If your parent/guardian needs to telephone
when you are in lessons, or on an excursion, our staff will
take a message and ask you to return their call.

A: Our staff will wait for all students. If a flight is delayed
or changed less than 48 hours before the course starts
please ask your parent/guardian to telephone or e-mail
the Course Office (see Course Contact Details on page
I of this handbook) and tell us the new flight details.
The Course Office is in constant contact with our staff
at the airport. If the flight is delayed on departure the

]
o
(=]

o

T
c
©

EE
-
c
[

°
=
-

(%]
o

v

wv

wv

o

<

o

BABSSCo staff will wait with you.You will not be left Q:If | am arriving by car, where should | come to register?
to check in alone. We will make sure you understand A: Harrow School: The Vaughan Library, High Street
exactly what is happening and help you to contact your Harrow on the Hill. London, HA| 3HT

parents to inform them of any delay. Mill Hill School: Ridgeway House, Wills Grove,

London, NW7 1Q]

Dulwich College: College Road, London, SE21 7LD
Heathfield School: London Road, Ascot,

Berkshire, SL5 8BQ

Q: How long do | have to wait at the airport before
transferring to my centre?

A: This depends on the number of students arriving that
day. Most students will not have to wait longer than 2
hours, but if, for example, there has been a flight delayed
it could be longer. A member of the our staff will be with
you all the time.

Checklist before Departure

Please don’t forget to send us: Check A valid passport (and Child Visitor Visa
Final payment of your course fees - due O (CWV) if required)
by 'l May 2016 (if not already paid) Letter of acceptance from BABSSCo

The completed Student Travel Details
Form for your arrival and departure

journeys

Letter of Consent to Travel from your
parent (if travelling alone)

This handbook, all the information sheets
and the contact details sheet showing
the telephone number of the school(s)
you are going to attend

The completed Emergency Contact
Details Form

O 00O

oo O

The completed Medical Questionnaire

All the clothes you need for your course,

And make sure that you have: Check including any specialist equipment you
Attached name labels to your luggage might need such as golf clubs or tennis
racquet

Attached one pink BABSSCo luggage
label to your hold luggage, and one on
your hand luggage

Your mobile phone to contact home on
arrival in the UK

o)®;

Any medicines you need for the course

O O O

Your air tickets

10



The British Association of Boarding School Short Courses
(BABSSCo)

A Head Office, Harrow School, 5 High Street, Harrow on the
Hill, Middlesex, HA1 3HP, UK

T +44 (0) 20 8426 4638 F +44 (0) 20 8864 7180

E info@babssco.co.uk W www.babssco.co.uk

W @BABSSCo f babsscosummer

WWw.babssco.co.uk




